
PARWOOD MANUFACTURING INCORPORATION (hereafter called “parwood”) warrants all its doors sold under this warranty (except those
doors expressly excluded from this warranty), for TWO YEARS from the date of shipment, and at the time of shipment, to be of good mat-
erial and workmanship and to be free of defects which would render said doors unserviceable or unfit for their ordinary, recommended
use.

This warranty extends only to the first purchaser at retail of said door(s) and may not be enforced by any other person to whom the said
door(s) are transferred.

ANY IMPLIED WARRANTIES WHICH THE PURCHASER MAY HAVE ARE LIMITED IN DURATION TO TWO YEARS FROM THE DATE OF SHIPMENT.

parwood, will, at its option either (1) repair any door without charge, or (2) replace any door without charge in whatever stage of fitting
and/or finishing it was originally supplied or (3) refund the price received by parwood for any door, if the door is found not to comply
with this warranty. However, written notice of any claim under this guarantee must be given to parwood promptly when discovered and
in any event-within the above stated TWO-YEAR period. In the case of defect, reasonably discoverable by inspection of each door upon
receipt of shipment from parwood, notice must be given within 30 (thirty) days thereafter and before the door is hung or treated in any
manner.parwood shall not be liable for doors repaired or replaced without its prior written consent. Action on any claim for warp may be
deferred, at the option of parwood for a period not to exceed 12 (twelve) months from the date of claim. If a door has been installed prior
to such a claim being made, the door must remain hung in the original installation during the period of determent, to permit condition-
ing to humidity and temperature.

Allowable Tolerances

• Warp shall not be considered a defect unless it exceeds 1⁄4” (7mm) in the plane of the door itself up to 3070 or 3⁄8” (10mm) for
doors 13⁄4”, up to 3680.Warp is any distortion in the door itself, and does not refer to the relation of the door to the frame or jamb
in which it is hung.The term “warp”shall include bow, cup and twist. In measuring the amount of warp present in a door the fol-
lowing method shall be used. Bow, cup and twist shall be measured by placing a straightedge, taut wire or string in the suspect-
ed concave face of the door any angle (i.e. horizontally, vertically, diagonally), with the door in its installed position. The meas-
urement of bow, cup and twist shall be made at the point of maximum distance between the bottom of the straightedge, taut
wire or string and the face of the door.

• Thickness, width and height tolerances from nominal sizes shall not exceed 1⁄16” (2mm) plus or minus.

• A squareness tolerance of not more than 1⁄8”(4mm) between two diagonal measurements taken across the face of the door shall
be allowed.

Moisture Content

• parwood wooden doors are manufactured to a standard moisture content (see Technical Specifications). It is the purchaser’s
sole responsibility to check to ensure that the standard moisture content is suitable for its final destination area.

Matters Excluded From This Warranty

• Unsatisfactory service or appearance caused by failure to follow the “Handling, Job Finishing and Installation”set forth herein is
not covered by this warranty.

• The appearance of field finished doors is not guaranteed in any event.

• Natural variations in the colour texture of the wood are not to be considered as defects.

• Doors that are improperly hung or do not swing freely.

• Exterior doors, without a proper “overhang” for protection are not warranted — especially south facing doors.

• Exterior doors, that are painted / stained in a dark colour (dark colour attracts heat and may result in cracking / checking,

shrinkage and sunburn of the wood, and bleeding of pitch (for Fir).

• Doors with cutouts have less than 5” (five) between adjacent cutouts for unit locks, closures, or other hardware cutouts.

• Sort grain wood species (like Birch, Maple and Cherry) will carry specific requirements and/or warranty.

• Douglas Fir doors have to be finished conform our instructions (see special instructions).

• Panel shrinkage is not considered a defect.

• Failure to perform normal door maintenance will void this warranty

• parwood is not liable for damage caused by others or by events beyond its control. Claims for shipping damage or loss

must be filed with the carrier.

• Glass warranty will be covered by the glass manufacturer.

THERE ARE NO WARRANTIES THAT EXTEND BEYOND THE FOREGOING AND THE MANUFACTURER’S SOLE RESPONSIBILITY UNDER THIS
GUARANTEE IS STATED HEREIN. IT SHALL NOT BE LIABLE FOR CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, OR FOR ANY
AMOUNT IN EXCESS OF THE MANUFACTURER’S PRICE FOR THE SHIPMENT INVOLVED, WHETHER THE CLAIM IS FOR BREACH OF WAR-
RANTY OF NEGLIGENCE.

PARWOOD WARRANTY FOR EXTERIOR RESIDENTIAL DOORS
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